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Saad mohammed al-masuod
saad_9999_@hotmail.com
Cell phone number: 0557666115
Objective:
 To pursue a marvelous career with hard work dedication and self-determination to interact with best of my approach towards my job assignment.
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 Education and Qualification:

Short Course:
1- I have OJT (on job training) for two months in AL-MANHAL Company.
2- Attends communication skills course for one day.
3-i have the KET certificate (key English test) for speakers of other languages from the British consulate.
3- Attended Supervisor skills in al Rajhi bank for 3 days.


SKILLS AND APTITUDE: 
· I have an excellent and confident ability in all forms of communication with people at all levels and backgrounds.
· Report writing skills.
· Typing skills in Arabic and English.
· Knowing how to deal with Microsoft programs.
· [bookmark: _GoBack]Team work, customer facing and problem solving.
Languages:\
Language                  Read             Write                  Speak
Arabic	    Excellent	      Excellent	         Excellent
English	    Good	      Good	          Good
Work Experience:
1- I have experience on Injection molding machine for six months.
2- I have experience on Blow molding machine for six months.
3- I have experience on Blown Film machine for six months.
4- I have experience on Pipe extrusion machine for six months.
5- I have experience on Sheet extrusion & Thermoforming machine for six months.
6- I have experience on test methods (Plastic testing laboratory) for six months.
7- I have experience on computer for six months.
8- I have experience Maintenance to all the machines, and I know all the name parts.
9- I have experience on ALMANHAL Company as an operator.
10- I have experience on NCB bank as a customer service and a back up
11- I have experience on ALRAJHI TAKAFUL as a supervisor in operation department since Jan 2014 and I'm still working in there, handling Ijarah business and retail motor & medical& retail reconciliation.





Projects: 

Achieved ART Central project which aim to support salesman’s on them challenges across of al Rajhi Takaful included retail & corporate business.

· Build up a team from 5 employees.
· Using (phone& mail) as a channel to receive sales requests.
· Give the requester a ticket number of his request.
· Automated mail will be sent to the requester if the ticket has fixed or updated.
· Prepare a daily and weekly report showing all the challenges that salesman’s are facing.
· Handling weekly meeting in order to discuss the weekly report and give solutions to business & responsible department.


PERSONAL DATA:

Birth Date	: 7/10/1412  Birth Place	: RIYADH, Saudi Arabia.
Marital status: Married       Contact No.	:  0557666115
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